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1. HEJIM 1 3AJAYU OCBOEHUSA JUCHHUIIJIMHbI

[leas ocBoeHWs AUCHUIUIMHBI «PycCkwil s3BIK W JmeOBas KOMMYHHUKAIIHS.
dbopMHpoOBaHUE Y CTYACHTOB MPECTABICHUN 0 KOMIIETCHTHOCTH B OOIIIEHUH, CIIOCO0aX
pa3BUTHS KOMIIETEHTHOCTH, napameTpax KOHCTPYKTHBHOTO 0OIIIeHH,
JOKYMEHTAITAOHHOM OOCCTICUCHUH YIPABJICHUS M JIOKYMCHTUPOBAaHUHU JECIIOBOTO
oO0IIcHUS.

3agauu:

® CTYIEHTBl JIOJDKHBI HAaydyuThCsi J(GGEKTUBHO U IEJICHANpPABICHHO
M0JIb30BAThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAlMSIX, TUIMWYHBIX I UX
Oynymiel mpo¢eCCUOHATBHON ACSTEIHHOCTH;

® cucTeMaTH3alus 3HAHUM O s3BIKE M peuH, O CHenuduKe JIUTEepaTypHOR
Pa3HOBUIHOCTH SI3bIKa KaK BhICIIEH (pOpMe HAIIMOHATIBHOTO SI3bIKA U €TI0 COBPEMEHHOM
COCTOSTHUHM, OO0 OCHOBHBIX TpEOOBaHUAX, NPEABABISIEMBIX K KyJIbType peuu
COBPEMEHHOTO YeJI0BEKa,

e (dopMUpPOBaHME TMPEACTABICHUN O $3bIKE KaK KyJIbTYPHOM LEHHOCTU U
MHCTPYMEHTE OpraHU3alMU JII000H MpodeccuOHANbHON NesTeNbHOCTH; (hOPMUPOBAHHE
y CTYJEHTOB TOTOBHOCTH K CO3/IaHUIO MPO(ECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETBIO;

e (QopmupoBanne ymeHuil 3(P(HEKTUBHO U UEIEHANPABICHHO IOJb30BAThCS
peublo B JEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurnnaa «Pycckuil  A3bIK M J1€y1oBass KOMMYHHUKAUUs» OTHOCHUTCS K
00s13aTeIHbHON YaCTH Y4EOHOTO TJIaHa.

3. PE3YJIbTATBI OCBOEHUA IUCHUIIJINHBI

JucuuninuHa HanpaBjieHa Ha (POPMUPOBAHUE CIIEIYIOMINX KOMIIETCHIINMI:

e VK-4 CnocobeH OCyHIeCTBIATh [EIOBYI0O KOMMYHHKAI[MI0O B YCTHOM U
NUCbMEHHON (opMax Ha TrocyaapcTBeHHOM si3bike Poccuiickoit ®enepauuun U
MHOCTPaHHOM(BIX) SI3bIKE(aX).

B pe3ynbTaTe 0CBOCHUS TUCUUILIUHBI (MOAYJIS) O0YUYarOIIMIACS TOMKEH:
3HaTh!
31. 3aKoHBI U KaTeropuu, MeToAbl U (HYHKLIHUU TEOPUH KOMMYHUKAIUU;
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32. PaznuuHble acnieKThl 3PPEKTUBHOCTH PeUr MPH OOIIEHUN 1 KOMMYHUKAIUY;

33. OcHOBHbIE BUIbI U (hOPMBI OOIIEHHUS, IPABUIIA U IPUHIUIBI OOLIEHMS;

34. ConuanabHbIe POJIU OOIIAOIITUXCS;

35. Bunpbl, popMsbl 1 cepbl 1e10BOTO OOLIEHUS;

36. KoMmMyHUKaTHBHBIE Oaphepbl: KYJIbTYypHBIE, COLIMATIbHbIE, KOTHUTUBHBIE,

37. OcHOBHBIE claraéMble HMMHJPKA: BHEIIHUA HMUDK, KOMMYHUKATHUBHBIN
UMUK, IOBEICHYECKUI UMUTK;

38. TenaeHITNYN pa3BUTHS COBPEMEHHOTO OOIICHMUS;

39. HarmoHanbHYIO ¥ TEeHIEPHYIO CIEIU(PHUKY 3aKOHOB PEUEBOT0 BO3ACHCTBHS;

310. Bwuapl nyOMMUYHBIX ~ BBICTYIUIGHHH, TpeOOBaHHS K  MyOJIMYHOMY
BBICTYIUJICHHIO;

311. Hekotopble yCcTHBIE U MUChMEHHBIE MPO(ECCHOHATEHO 3HAYUMBIC PEUYCBBIC
’KaHpHbI (IeI0BBIE IEPETOBOPHI, 3aceaHne, MyOIMYHOE BBICTYIUICHHE; JesioBas Oecena,
CIOp, MOJIEMUKA, T€IEPOHHBIN pa3roBop, A€JI0Bask NEPENNCKA U T.1.);

312. PeueBble CTpATETUH U TAKTUKHU.

YMmerTs:

V1. Paznuuars noACUCTEMbI HATMOHAIBHOTO SA3bIKA;

V2. Tlonp30BaTbCsi HOPMATUBHBIMHU CJIOBAapsIMH W CIPABOYHHKAMH PYCCKOTO
A3bIKQ;

V3. BbIBIATH HapylIEHHE HOPM PYCCKOrO SI3bIKa B pPEYd, KBATU(DUIMPOBATH
BHJIbl HOPM TI0 pa3HbIM OCHOBAHUSIM;

V4. lTloctpouTh  BBICKa3bIBAHWUE B  COOTBETCTBUH C  KOMIIOHEHTAMH
KOMMYHUKATUBHOW CUTYallUH;

V5. BeicTpauBath BbICKa3bIBaHUsSI B (hOpME 3aBEPIICHHOIO MPOU3BEICHUS CJIOBa,
aJpECOBAHHOTI0 OIpeeICHHON MyOIUKe;

V6. beckoH(DIUKTHO CTPOUTH JICTIOBOE OOIICHHUE;

V7. BbISBISATH HApyIIEHHE HOPM PYCCKOTO SI3bIKA B PEUM, KBATU(PHUIIMPOBATH
BUJIBI HOPM 110 pa3HbIM OCHOBAHUSIM;

V8. Co3maBath u  TpaBWIbHO  OQOPMIIATH  HEKOTOPHIE  JTOKYMEHTHI
(oOBsicHUTEIBHAS 3aMKMCKA, PACIIUCKA, 3asBIICHUE, CITyKeOHas 3aIlnucKa);

¥V9. OueHnBaTh peakiuio ayJuTOPHH;

V10. AHanu3upoBaTh U CO3/1aBaTh TEKCThl Pa3HbIX CTUJIEH B 3aBUCHUMOCTH OT
chepsbl 001ICHMS.

Bnanets:

B1. llupokuM 001IEKYIBTYPHBIM KPYTrO30pOM;

B2. Hopmamu cOBpeMEHHOTO PyCCKOTO sI3bIKa M (PUKCUPOBATh WX HAPYILICHHUS;

B3. HaBbikom oOpaliieHrs K HOpPMaTUBHBIM CJIOBApsIM M CIIPAaBOYHUKAM PYCCKOTO
SI3BIKA;

B4. PaznuuabiMu BUIaMH M J)KaHPAMH JCIIOBOTO OOIIEHHS,;

B5. HaBbikamu 3(ekTuBHON IeT0BOM KOMMYHHUKAIIMM C OMpEACIICHHEM ee
CTPATETMH U TAKTHKH;

B6. PaznuunbiMu BU1aMu M JKaHPaMU JCIIOBOTO OOIIEHHS,;
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B7. O6mmmu npaBuiamMu 0OpMIICHUS TOKYMEHTOB Pa3IMYHbBIX THUTIOB;
B8. Hopmamu sTukeTa.

4. CTPYKTYPA U COAEP KAHME JTUCIHUIIJIMHbI

4.1 Oovem oucyunaunvl u 6UObl KOHMAKMHOU U CAMOCHOAMENbHOU PAOOmbl

OOmas Tpya1oéMKOCTh JUCIUILIMHBI cocTaBisgeT 4 3au. ex. (144 4gac.), cemectp
u3ydeHus — 1, pacrpezenenue rno BujgaM padoT npenacrapieHo B Tadm. Ne 1.

Ta6nuna 1. Pactipenenenue Tpy10€MKOCTH JUCITUILIMHBI IO BUJAM padoT

Bua pabotel ®dopma 00yueHus
ouHas
CemecTp uzyyeHus
1 cem.
Kou-Bo yacos

OO0mast TpPyaOEMKOCTh TUCUHUIIUHBI IO 144

y4eOHOMY IJIaHy

KonrtakTHas paboTa, B TOM 4HCIIE: 50

Jlekuu 16

[IpakTHueckue 3aHATHS 34

CamocTosiTenbHas paboTa CTyJIeHTa 94

[IpomexxyTouHast —aTTecTalsi, B TOM

qrcle:

3adeT ¢ OLEHKON 1 cem.

*Pacnpeoenenue mpyooemKkocmu no u0am KOHMAaxKmHou pabomot 0Jist 3a04HOU hopmbl
oOyuenuss (npu Haiuyuu) KOPpeKmupyemcs 6 COOMEEemcmeuu ¢ y4eOHbIM NIAHOM 3A0YHOU

Gopmwvl 00yyenus.

4.2 Cooepocanue u memamuueckoe niaaHUPoBanue OUCUUNTUHbBL

Tabmuua 2. TemaTnueckui II1aH JUCIUILIMHEI

Bun
KOHTaKTHOU
HanMeHOBaHUE Pa3aesioB U TEM AUCLUILIIAHEL Beero, |PaboTEL, Hac.
Cewm. . d ] CPC
(MOTyJIsT) Jac. = E oy .
g | 598 4
Z g < \d
@ = B
= = g 9
1. SI3bIk 1 peub. KoMMyHUKAaTHBHBIE Ka4eCTBA 1 25 3 6 - 16
peun. HopMbl COBpEMEHHOTO PyCCKOTO
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JIUTEPATYPHOTO SI3bIKA

2. TekcT. TeKCT U TEKCTOBBIC KATETOPHH. 1 25 3 6 - 16
DYHKIIMOHATILHBIE CTUJIA PYCCKOTO SI3BIKA.

3. Puropuka. Oparop u ayautopusd. Llenu 1 21 2 4 - 15
YCTAaHOBKH M THUITBI OPATOPCKUX BHICTYIUICHHIA.

4. JlenoBasi KOMMYHHKAITUS U JIeJI0OBOE OOmmenus. | 1 25 3 6 - 16

Crieninuka 1e710BOH KOMMYHHUKAITHH.

O PeKTUBHOCTH IETOBOI KOMMYHHUKAIIUH.
Oco0eHHOCTH KOMMYHHUKAITUN MYXYHHBI 1
KCHIIMHBI B O(DUITHAILHO-ICIIOBOM cdepe.

5. OCHOBHBIE KaHPHI JIETOBOM KOMMYHUKAITUU. 1 23 2 6 - 15
PeueBast KynbTypa J1e7I0BOTO YesIoBEKa

6. JIokyMEeHTaIlMOHHOE 00ECTICUCHHE JISJIOBOTO 1 25 3 6 - 16
oOmenus. Umumx menemxepa. KoprnopatuBHblit

CTHJIb.

*Pacnpedenenue uacog no pasderam (memam) OUCYUNIUHBL Ol 3A0YHOU GopMbl
00YUeHUSL OCYUIeCMBIISICNCIL HAYUHO-NeOd202ULeCKUM PAOOMHUKOM, 8€0VUUM OUCYUNTUH)Y .

4.3 Cooepotcanue pazoenoe (mem) oucyuniun

Pasznea 1. SI3bik v peub. KommyHukaTtuBHble KauecTBa peyd. Hopmbl
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI'0 A3BIKA

KoMMmyHuKaTHBHBIE KauecTBa peud.  KynbTypa peun Kak COBOKYNHOCTB
KOMMYHUKATUBHBIX KayeCcTB — OOraTcTBa, BBIPA3UTEIBHOCTH, YHUCTOTHI, SICHOCTH,
TOYHOCTH, JIOTMYHOCTH, YMECTHOCTH, COAEP’KATEIbHOCTH, MpaBUIbHOCTH. OmuUOKH,
CBA3aHHBIE C HApPYUIEHUEM KOMMYHHMKATHUBHBIX KA4yeCTB: YIMOTPEOJIEHHUE S3BIKOBBIX
BbIp@XEHUM 0e3 yuyeTa MX 3HAUEHHUS W CTHIMCTHUYECKOM OKpALIeHHOCTH, CMEIICHHE
HapOHUMOB,  3JIOyHNOTpeOJIeHME  MaJOW3BECTHBIMU  MHOSI3BIYHBIMH  CJIOBAMH,
aHaXpOHMU3M, TaBTOJIOTHs, IIeoHa3M [IpaBUIbHOCTH peun (COOTBETCTBHE PEYU HOpMaM
JUTEPATYpPHOTO sA3bIKAa) KaK OJHO U3 BaKHEHIIMX KOMMYHUKAaTUBHBIX KauecTB. Hopmbl
COBPEMEHHOIO  PYCCKOTO  JINTEPaTypHOro  s3bika  JIuTepaTypHbI  SI3bIK U
HEJUTEPATypHbIE PA3HOBUJHOCTH S3bIKA: AUAJIEKT, IPOCTOpeuYne, *aprod. IIpusHaku
JUTEPAaTypHOro s3bIKa. SI3bIKOBas HOpMa: MpPU3HAKKM W (QYHKOUM. TUIB HOPM,
BBIJIEJISIEMbIE HA OCHOBAHUH PA3JIMYHBIX KPUTEPUEB: JUCIO3UTUBHBIE U UMIIEPATUBHBIE,
«CTapumue» M «MIaAmue», OpQO’MUYECKHE, AKLEHTOJIOIMYECKHE, JIEKCUYECKUE,
CJIOBOOOpa3oBaTenbHble, MOP(OIOrMUECKHE, CHUHTAKCUYECKHE, CTUIMCTUYECKUE,
npaBuia opdorpadpur M myHKTyanuu. OMMOKH, CBSI3aHHBIE C HAPYIIEHHMEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.

Paszpnes 2. Teker. Teker u TekcToOBbIe KaTeropuu. PyHKIMOHAJIbHBIE CTHIIH
PYCCKOI'0 fI3bIKA.

TekcT M TEKCTOBBIE KaTCropmuu TexkcT M TEKCTOBBIC KaTCropumn: MHOCJIbHOCTD,
CBA3HOCTb, TCMIIOPAJIBHOCTD, JIOKAJIbBHOCTDb, TOHAJIBHOCTL, OICHOYHOCTh, TCMAaTHUYHOCTD,
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KoMrio3unys. (OCHOBHBIE  COCTABJISIIOLIME TEKCTA: BHEIIHUE XapaKTEPHUCTUKHU
(3aroyioBoK, aHHOTalMs, OuOIMorpadus, WIIOCTpAllMKM), TeMa, TJaBHAs MbICIb,
KI04eBble cioBa. Tumbsl uHpopManuu B TekcTe. Jlormyeckas cxemMa TEKCTa.
Komno3zumuss Ttekcta. CuipHble U cia0ble MO3UIMM TeKcTa. DOYHKIMOHAIBHO-
CMBICIIOBBIE THIIBI TEKCTA: OINMCAHME, IIOBECTBOBaHUE, paccyxaeHue. CrnocoObl
U3JI0KEHMSI MaTepuaia: JEAYKTUBHBIM, WHIAYKTHUBHBIN, UCTOPUYECKHM, CTYIICHUYATHIMH,
KOHLIEHTPUYECKUH, aHamorus. @DyHKIMOHAIBHBIA CTWIb KakK Pa3HOBHIHOCTH
JUTEPATypHOro s3blka. DyHKIIMOHAIBHBIE CTWJIA PYCCKOIO S3BIKA: HAy4HBIMH,
OopHUIMATBEHO-JIENOBOM, MyOJIUIMCTUYECKUH, PpPEIUTHO3HBIA, Pa3rOBOPHBINA, CTHIIb
XyI0KECTBEHHOW JUTeparypbl. Hayusbplii cTwib: ctuneoOpasyromme ¢(akTopsl U
CTHJIEBbIE 4epThl HayuyHOU peuun. [loactunm u sxaHpel HaydHoOU peun. Pedepar kak
*KaHp Hay4yHoro ctwisd. O¢uiuanbHO-ASTOBONW CTHIIb: CTUIE0Opasyrone (GpakTopsl U
ctuneBble  4epThl.  [logcTunm  ouIMANbHO-NENOBOM  peud:  OQUIIUAIBHO-
JOKYMEHTAJIbHBI U OOMXOAHO-AeN0BOU. JKaHpbl oQUIIMAIBEHO-AENI0BOM peyn: 3aKOH,
JIeJIOBBIE MMUChbMa, 3asiBIIEHUE, aBTOOMOrpadus, pacnucKka, ClpaBka, T0KJIa Has 3ammcka,
oObsicauTenbHass u  T.4. CocraBieHMe U pEJaKTUPOBAHUE  JOKYMEHTOB.
[TyOnumucTuyeckuid  CTWIIb:  cTUjeoOpasyromue (akTopbl M CTUJIEBBIE YEPTHI.
[Toxctunu u xaHpbl MyOIMIMCTUYECKON peur: 0COOEHHOCTH CO3aHusl U O(hOPMIICHUS.
Penurnosuelii cTuib:  cTuieoOpasyronie (pakTopel U CTUJIEBble 4epThl. JKaHpBI
PEJIUTHO3HOTO CTWIIA. Pa3roBOpHBIA CTHIIB: CTUIIE00Opa3yrolue (akTopbl U CTHIIEBBIE
yepTtel. JKaHpbl pasroBopHor peur. CTuiap  XYOOKECTBEHHOW  JIUTEpaTypBI:
cTuiieo0paszyronie GakTopsl U CTUIIEBbIE YePThI. JKaHpbI Xy10)KECTBEHHOT'O CTHIIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llejm ycTAaHOBKHM U THIIBI
OPATOPCKHUX BBICTYIJICHUH.

Opatop u aynutopuss OO6pa3 putopa (oparopa B YCTHOM peuu, aBTOpa B
MUCHbMEHHON peYu) — COBOKYIHOCTh BHEIIHMX M BHYTPEHHUX HPABCTBEHHO-PEUYEBBIX
XapaKTepUCTHUK, MPOSIBICHUE JUYHOCTH 4eloBeKa B peur. DakTopsl, BIUSIONIME Ha
oOpa3 oparopa: ayauTopus, MPEAMET pPeYH, TUI peud. [IpHOopUTETHOCTH MO3UIINH
CIIYIIAIOMIETO. BepOanpHbie u HeBepOaJibHBIE KOMIIOHEHTHI 00pasza opartopa.
CTpykTypa SI3bIKOBOM JIMUHOCTH OpaTopa. YPOBHU S3BIKOBOM JIMUHOCTH: BEpOAIBHO-
CEMaHTHUYECKUM; Te3aypyCHBIN; MOTUBALIMOHHBIN. Te3aypyc U HOpPMBI apryMEHTaLINH;
IparMaTuKOH M HOPMBI IyOJIMYHOTO pedyeBOro mnoBeneHus. HeBepOanbHbIE cpencTBa
YCWJICHHs] KOMMYHUKATHMBHOM TIO3UIIMU oOparopa. BHemHocTh oparopa: ¢urypa,
0JIeK]1a, TOJIOC, MUMHKA, JKeCThl. UMUK KaK CIOKHUBIIMNCSA B CO3HAHUU ayJAUTOPUU U
UMEIOIIUNA  XapakTep CTepeoTUIIa HMOILMOHAIBLHO OKpallleHHbIH o0pa3 opatopa.
NHauBuyalbHOCTh U €IUHCTBO oOpasa oparopa. TpebGoBaHus K JIMYHOCTH OpaTopa:

KOMIIETEHTHOCTb, YECTHOCTb, CKPOMHOCTb, T00pOKETATETLHOCTD,
IPEAYyCMOTPUTEIIBHOCTh, 00asiHue, YBEPEHHOCTh, JIPYKEIIOOUe, MCKPEHHOCTb,
00BEKTUBHOCTh, 3aUHTEPECOBAHHOCTD. CnocoObl BO3JICUCTBUS Ha ayJIUTOPHIO.

Crpareruu B3auMOJICICTBHS C ayAuTOpueil. BiageHne nHaiorn4eckoi TEXHUKON pedu:
BHMMAaHUE K BBICKA3bIBAHUSIM TApTHEpa, aHAIW3 peakuuu ayautopun. OmnpeneneHue
aynuropur. OOBENUHSIONIME W Pa3bEAUHSIONINE TPU3HAKU ayAUTOPUU. | HUIIbI
ayAUTOPUN II0 CTENEHU OJHOPOIHOCTH, IMOJATOTOBICHHOCTH, HACTPOCHHOCTH, MOJIY,
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Bo3pacTy. PexomeHnmanuu nis BBICTYIUICHUSI B ayIUTOPHSIX pa3sHoro tumna. MakTopsl,
BIMSIONINE HAa BHUMaHUeE ciymiateneid. CpeacTBa akKTUBU3ALMY BHUMAHUS ayAUTOPHUHU.
Puropuueckue npremMbl BO3ICUCTBUS Ha ayuTopuio. LleneBbie yCTaHOBKH PEUYH U THUIIbI
OpaToOpcKuX  BbICTyIUIeHHH  OCHOBHbIE — [eId  NYOJWYHBIX  BBICTYIUICHHM
(maopMUpOBaHKME, BOOAYIIEBICHHE, YOCKICHHE) W THUMOBI pede. DOyHKIUH
UH(GOPMUPYIOIIETO  BBICKA3bIBaHUS, PA3HOBUIHOCTH  HMH(DOPMALMOHHOM  peuH
(cooOmienue, JeKus, WHCTPYKIUS U Jap.). IlpuHuumnel otdbopa mHOpMamuu s
pean3aluy 3aMbICiia BbICKa3bIBaHUs. J[OKian Kak pasHOBUAHOCTH MH(POPMUPYIOLICH
peun. TpeboBanus K HWHPOPMAIMOHHON pedYd: JHOCTYMHOCTb, AaKTyaJbHOCTb,
MOCTPOCHHE B COOTBETCTBUM C YETKUM, TMOHATHBIM CIYIIATENsIM  TJIAHOM.
OnuaedKTUYecKass pedyb M €€ Pa3HOBUAHOCTH. JKaHpbl SMHUIECUKTHYECKOW pedH:
Mo3/ApaBieHIE, TOCT, MPUBETCTBEHHOE CIIOBO, 3aKIIOYUTENFHOE CIOBO, TpaypHas pedb.
Pa3BnekarenpHbie BHICTYIICHUS (Clydail U3 >KU3HU, aHEKJOT): OCOOCHHOCTH, MpaBuia
npousHeceHus. TpeboBaHUs K SMUACUKTUUECKON pPEeYr: KPaTKOCTh, IMOLUOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYHLIEBUTH  ciymatesned.  @DyHKIMH W Pa3sHOBUIHOCTHU
aprymeHTupymomein  peun  (yOexxnaromias, — JloKazaTelbHas,  OOBSACHUTENbHAS,
arutupytomas). Tesuc, TpeboBaHMS K TE€3UCY: HCTUHHOCTb, TOYHOCTh (POPMYITUPOBKH.
Tesuc u anturesuc. TepMuHbl Te3uca U TpeOOBaHMS K UX UCIOJIb30BaHUIO. [leneHue
Te3uca Ha cocTaBiomue vactd. Omubku B ¢dopMynupoBke Te3uca. DopMmel
OTKJIOHEHHUS OT Te3uca. AprymeHT, TpeOOBaHUS K AapryMeHTy: HWCTUHHOCTD,
J0CTATOYHOCTD JIJISl JOKA3aTENbCTBA Te3UCa. 3aKOHBI JJOTUKHU (3aKOH TOXKIECTBA, 3aKOH
WCKITIOYEHHOTO TPEThEro, 3aKOH TMPOTUBOpeurs) © aprymeHtanusa. CHIIoTu3M.
Tunonorun aprymeHToB. THIBI QpTyMEHTOB B 3aBUCHMOCTU OT XapakTepa ayIuTOPHH:
YHHUBEpPCaIbHbIC M KOHTEKCTyallbHBIC. YHHUBEpCaIbHas apryMEHTAIHs — TE€OpPETUYECKast
u oMmnupuyeckas. KOHTEKCTyanbHBIE apryMEHTHI: apryMEeHThl K TpPaaulldd, K
aBTOPUTETY, K MHTYUIIMH, K BEpe, K 37paBOMY CMBICITY, BKyCy. THIIbI apryMeHTOB ¢
JIOTUYECKOW TOYKM 3PEHHS: palMOHAIbHbIE (JIOTUYECKUE) W UppallMOHAIbHBIC.
PanonanpHbie apryMeHTBI: aKCUOMBI M TIOCTYJAThI, (DAKTHI, CTATUCTUYECKHUE JTaHHBIE,
onpeseNeHus] Kak OO0OOILEHHBIE MPENCTaBICHHUsI O MPEIMETE, CChUIKM Ha 3aKOHBI,
MIOCTAHOBJICHUS, JOKYMEHTHl. BHIbI HppaIlMOHANBHBIX apPTyMEHTOB: apryMEHTHI K
ayIUTOPUM, K 4YEJIOBEKYy, K CHJEe, K aBTOPUTETY, K JKaJIOCTH, CO(PU3MBI.
NnmioctpatuBHbie W 00pa3Hble apryMeHThl. [Ipuembl U crmocoObl CO3MaHMS CUCTEMBbI
apryMeHTOB (O0TOOp apryMeHTOB, TPYIIIMPOBKA ApPIryMEHTOB, OLICHKAa BO3/IEHCTBYIOIIEH
U JIOTUYECKON «CHIIBD) apTyMEHTOB, MPaBUJia PACIIOIOKEHUSI apTYMEHTOB B CTPYKTYpE
peun). Hwucxonmsamas, Bocxonfmias, HHUCXOJANIC-BOCXOIAIIAs  apryMEHTAIlus;
OJTHOCTOPOHHSISI U IBYCTOPOHHSISI apTyMEHTAIINS; OMTPOBEPTAOIIAs U MO/ICP>KUBAIOIIAS
aprymenTtanus. OmmOKy U yIoBKH B aprymeHtanuu. [lemonctpamms. CBsa3b Te3uca u
apTyMEHTOB B CTPYKType IO0Ka3aTeIbHOTO paccykaeHus. JleTyKTUBHAS TEMOHCTpAIIHSL.
WuayktuBHast nemoHcTpamus. JleMoHcTparusi mo aHajmoruu. OmmOKH W YJIOBKH B
J€MOHCTpPALINH.

Pa3znen 4. JlesioBasi KOMMYHHKAIUA U J1eji0BOe 001eHus. Cnenuduka
AeJIOBO KOMMYHUKAINH. DPPEeKTUBHOCTH /1€J10BOIi KOMMYHHMKAIIUM.
Oco0eHHOCTH KOMMYHUKAIIMH MYKYHUHbI U )KEHIIIUHBI B 0pUIHMATBHO-1€J10BOI
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KomMmyHuKamms kak MexaHu3M, 0O€CIEUMBAIOIINN CYIIECTBOBAHHE U Pa3BUTHE
YeJIOBEYECKMX OTHOIICHUH. JlenoBas KOMMyHHMKalusi — LieJeHanpaBiIeHHbI OOMEH
uHpopManuel, mpouecc nepegadyn nparmMaTuueckoro cogepxkanus. Cdepbl 1em0BbIX
KOMMYHUKalMi. CpaBHUTENbHBIA AaHANU3 JI€J0BOM KOMMYHHMKAllUd U JIEJIOBOTO
oOuieHust. OCHOBHbIE TNPU3HAKM OOLIEeHUs: OOMeH HH(OpMalMe, OCO3HaHHOCTb
MHPOPMAITMOHHOTO ~ OOMEHa,  LEJCHANpaBICHHOCTh  Iepefayd  HMH(opMalui,
panoHagbHast OPOPMIIEHHOCTh HH(OPMALIMOHHOTO 0OMEHa, 0OOpaTHas CBSI3b, KOHTAKT
c cobeceqnukoMm. Kraccudukanus BumoB oOmieHus. Buasl o0IeHns Mo pa3iuyHbIM
OCHOBaHUSIM: TeMa (TIOJUTHYECKOE, HaydHOe, OBITOBOE, PENMIHO3HOE, (uiocodckoe,
y4eOHO-TIeJarOTHYeCKOoe, BOCITUTATENHHOE U T.1.), IIEJh (JIEJI0OBOE U Pa3BICKATEILHOE),
cTeneHb oduimanpbHocTH (oduImanpbHOoe W HeoduimanbHoe), ¢dopma (3aKpHITOE,
OTKpBITOE, CMEIIaHHOe), CcBoOOoAa  BhIOOpa mapTHepa (MHUUIMATHBHOE U
NPUHYAUTEIBHOE), CTENEeHb MPOSBICHHUS JIMYHOCTH B OOIIeHHH (00e3MUYeHHOE,
JMYHOCTHOE), MPOJOJIKUTENBHOCTh (KPaTKOBPEMEHHOE, JINTENbHOE), COOTHOILLIEHUE
dopMbl U copepxkaHus (IpsiMOe M KOCBeHHOE). CBETCKOEe OOILEHUE WM pPa3roBOp Ha
oOurre TeMbl. OcHOBHBIE BUIbI U opmbl 001eHus (H.M. ®opmanosckas). dartuyeckoe
U uH(pOpMalLMOHHOE, BepOaJbHOE U HEBepOalbHOE, YCTHOE U MHCbMEHHOE,
IUAJIOTMYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE M JHCTAaHTHOE, MEXINYHOCTHOE,
nyOJIuYHOEe M MaccoBoe oOIieHue, oduimanibHoe U HEoPUIMaIbHOE, CBOOOJHOE H
crepeoTunHoe obOmeHue. Cutyanuss OOIIEHHS, €€ KOMIIOHEHTBl. Pojb THUIOBBIX
CLEHApUEB B PEUYEBOM MOBeAeHUU. bapbepnl oOmienus. YpoBHHu oOmieHus. OyHKIIUU
oOweHust: conuanbable (PyHKIMS oOMeHa nHpopManuen, GyHKIUS Nepeaadynd 3HaHUM,
(YHKUUS OLEHKU ACSATENbHOCTU YeJIOBEeKa, (PYHKIMS (POpMUpPOBAHUS HOPM, (QYHKLIHS
MO/IABJICHHS arpeCCHUU); COLMAIBHO-TICUXOJO0rndYeckrue ((PyHKIUs KOMMYHHKATUBHOTO
CaMOBBIPQKEHUSA  JIMYHOCTH, KOMMYHUKATHUBHOM  caMopeaiu3auuu,  (PyHKIUS
OTOXIECTBJICHHUSI ce0sl ¢ Trpynmnoi, (yHKIMS TPOTHUBOIOCTABICHUS ce0sl Tpymie,
(YHKIMS TMO3HAHUA JIOABMHM Jpyr Jpyra, (yHKuus (HOpMHpOBaHUS M pPa3BUTHUSA
MEXJIMYHOCTHBIX OTHOUICHUM, (YHKUHMS paclpeiesieHus BPEMEHH); WHAMBHUIYaJIbHO-
ncuxonornyeckue (QyHkmus GOpMHUPOBAHUSA CO3HAHMS, (YHKIUS TOAIEPKAHUS
HOpMAaJIbHOM JIE€ATEIbHOCTU CO3HAHMS, (QYHKIUS NOJJEepX aHUs paboTOCIOCOOHOCTH,
AMOITMOHAILHOTO paBHOBECHs, (YHKIUS MOAACp)KaHUS (U3UIECKOTO 370POBBS).
OcHOBHBIE 3aKOHBI OOIIEHUA. 3aKOH 3E€pPKAIBHOTO pPa3BUTHS OOIIEHUA. 3aKOH
3aBUCUMOCTH 3(H(PEKTUBHOCTU OOIICHHS OT 00beMa KOMMYHUKATUBHBIX YCUITUHN. 3aKOH
MIPOTPECCUPYIOLLET0 HETEPIEHUS CilyliaTesneld. 3aKOH MaJeHusl UHTEJUIEKTa ayAUTOPUU
C YBEJIMUEHHUEM €€ pa3Mepa. 3aKOH KOMMYHHKAaTUBHOI'O CAMOCOXPAaHEHHUs. 3aKOH pUTMa
oO1eHus. 3aKOH PEeYeBOro CaMOBO3ICHCTBUS. 3aKOH JIOBEPUS K MIPOCTHIM CIIOBaM U JIp.
[IpaBuna AenOBOM KOMMYHUKALIMM: MNPUHIIMI KOOINEpPAlWH, NPUHIMI JIOCTATOYHON
uH(popMaIMK, TPUHLUI KadyecTBa HMH(OpMAlMU, NPUHIUN SICHOCTH, TPUHIUI
CIyuIaHusi, TMCHUXOJOrM4Yeckud mnpuHuumn. IlpuunHbl HedpPeKTUBHOW AEIOBOMN
KOMMyHUKalMu. CTepeoTunsl M YCTaHOBKM IPU BOCHPHUSTUM MapTHEpAa. Y CTHas
KOMMYyHHKaIMs. CBONCTBA U CUTyaTHUBHAs! 00YCJIOBICHHOCTh JI€JI0BOM KOMMYHHKAIUH.
Bunel ycTHONM KOMMYHHMKAIIMU. Y MEHUE TOBOPUTH. Y MeHue ciaymaTh. OOpaTHas CBS3b B
rOBOpEHMM U ciyliaHud. [IpuMeHeHne yMEeHUH TOBOPEHMS M CIyLIAHHS JUIS
NOBBILICHUS ~ 3(pPexkTuBHOCTH  KOMMYyHHKAnuu. KoMMyHHKaTHBHAs  MO3HULIMA
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roBopsero. [IonsTre conuanbHONM 1 KOMMYHUKATUBHOM POJIM U COLMAIIBHOTO CTaTyca
B JenoBbIX  oOTHomeHusx. KommyHukatuBHas  Heynada. KommyHHKaTHBHOE
camoyOuiictBo. OCHOBHbBIE (DAKTOPbl KOMMYHHUKAIMU: (PAKTOp TroBOpsIero, ¢GakTtop
aapecara, paktop coobuieHus. [lonstue 3phekTUBHON KOMMYHHKAIIMH, €€ CllaraeMble.
PeueBast koMMyHUKalMst U1 MaHUY IS, KoMMyHUKaTUBHBIE Oaphepbl: KYJIbTYpHBIE,
COllMaJIbHbIE, KOTHUTHBHBIC. OOIllEHHE W pOJICBOEC MOBEACHHUE: COLMATIbHAs POJb,
KOMMYHUKATHBHasi poJib. JlOJTOBpEMEHHbIE M KPAaTKOBPEMEHHBIE COIMAJIbHBIE POJIU.
CraHmapTHele W WHHUIIMATUBHBIE KOMMYHHKAaTUBHBIC poJid. KOMMyHHUKaTHBHBIC
MO3UIIUHA B TPAHCAKIMOHHOM aHanm3e . bepHa. ACHEKTH pe4eBON KOMMYHUKAITUH:
BepOaNbHBINA U HeBepOaabHbIH. COOTHOIICHHE BEPOATLHOTO U HEBEPOATHHOTO PEYEBOTO
Bo3nelicTBus. [IpobOnembl ommcanusi HEBEpOATLHOTO KOMMYHHKATHBHOTO TIOBEICHHS:
dakTop BHEHHOCTH, (akTOop B3MIAAA, (GakTop (U3HMUECKOTO TOBEIEHUs, (PaKTop
npoctpancTBa. BepbOambHoe oOmeHue: ¢akTop CoOOMIOAEHUS KOMMYHHKATUBHOMN
HOpPMBI, (PaKTOp KOHTaKTa ¢ cobecemHUKoM, (akTop coiepkaHus, GakTop A3BIKOBOTO
opopmieHusi, hakTop MaHepbl, GakTop oObema, PaKkTop pacroyioKeHUsT HHHOPMAIIIH,
dakrop aapecara. Hanmonanpubie cTwiud oOmenus. HarumonanbHas crnenuduka
BocHpusATHST © o0paboTku wuHbopmanuu. Krnaccudukanus HaAIMOHAIBHBIX |
PErMOHANIBHBIX KYJIbTYP: MOHOAKTHUBHbBIC, MOJUAKTUBHBICE M PEAKTUBHBIE KYJIbTYPHI.
OddexTrBHOE N1€T0BOE OOIICHHUE C MPEACTABUTEIIMU MOHOAKTUBHBIX, MOJTUAKTUBHBIX
U PEAKTUBHBIX KyJIbTyp. HalmoHanbHOE KOMMYHHKATHBHOE MOBEJCHHE: OCHOBHBIC
MOHATUSA. MEHTAIUTET, HAIIMOHAJIBHBIN XapakTep, KOMMYHHKAaTHBHOE IIOBEICHUE U
HallMOHAJTBPHOE  KOMMYHHKAaTHBHOE  Co3HaHWe. HamuoHampHBIE  OCOOCHHOCTH
KOMMYHUKATUBHOTO  TOBEICHHUS  HapogoB  mupa. OCHOBHBIE  OCOOCHHOCTH
KOMMYHUKATUBHOTO TIOBEJCHHUS pPa3HBIX HApPOJNOB. [ €HETHUECKHE  pa3Ihyus,
MIPOTPaAaMMUPYIOIIHE MY)KUWHY WM JKCHITUHY Ha Pa3HbIC KU3HCHHBIC YCTAHOBKH, THITBI
MOBEJICHUSI W BHUABI OOIIeHUSA. VI3MeHeHHe poJieBbIX (YHKIWA B COBPEMEHHOM
obmectBe. OCOOEHHOCTH KOMMYHHUKAIIUUA MYXYHHBI U JKCHIIUHBI. My>KCKasi U JKeHCKasl
MOJIEJIV TIOBEICHUS B JICJIOBOM OOIIIEHUHU.

Paznen 5. OcHOBHBIE KAHPBI 1€J10BOM KOMMYHUKannu. PedyeBasi KyJbTypa
JA€JI0BOI0 YeI0BeKa

XapakTepucTuKa JENOBbIX >KaHPOB OOIIEHUS B JMHTBUCTHYECKHUX, COIUAIBLHO-
NICUXOJIOTUYECKUX  HUCCJICAOBAHMAX, TMPAKTUYECKHX  pykKoBojcTBax.  OOmieHue
MEXKJIMYHOCTHOE U rpynnoBoe. ColuanbHble POJM YYaCTHUKOB. THUIBI sA3bIKa
MMApTHEPOB. XapaKTEPUCTUKA M PEUYEBOr0 MNOBEAEHUA. MEXKIMYHOCTHOE JEI0BOE
oOmenue. Iloctynar oOTHOWIEHUST K TNApPTHEPY, YCTAHOBKA HA TapMOHHU3ALUIO
otHouieHu#. Jlornueckue mnpuembl YOeXKACHUS M TpHEMbl 3MOATHU. [ pyrnmoBoe
oOmenue. J[Ba Tuma: B KOJUIGKTUBE COTPYIHUKOB U B CHUTyallud «KOHKYPEHT-
KOHKYPEHT» (JIeJIOBbIe eperoBopkl). Jlenosas 6ecena, ee ocooeHHoctu. [IpakTruueckue
HaAMEpPEeHUs, KOTOphble TMpecienyloTcs B JEJ0BOM Oecele: MOMYyYUTh HYXHYIO
uH(pOpMaLMI0O WM OOMEHATHCA €10; JOTOBOPHUTHCS MO HHTEPECYIOUIEMY BOIIPOCY;
yoenuTh mapTHEpa B MPABWIBHOCTH MPUHUMAEMOTO PEIIEHUS; YCTAHOBUTHh KOHTAaKT,
JIeJIOBbIE OTHOILIEHUS. DTarbl 1eJ0BOM Oecenpl. Puropuyeckue TpeGoBaHuUs K BEICHUIO
Kaxaoro srtana. [IpuHIHMIBI TOATOTOBKHM K jaeioBod Oecenme. IIpakThueckue mpueMbl
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yoexnenust B 1esioBoi Oecenme. Bompoc B nenoBoii Oecene, ero pasHOBHAHOCTA M HUX
¢ynkuuu. OcoOEHHOCTH peueBOro MOBe/IeHU B JieioBoM Oeceze. TakTuka u cTparerus
pedeBoro mnoseneHuss B JenoBoit Oecene. Tumbl menoBbix Oecen. IleperoBopbl Kak
dbopma AeATENBHOCTU C LEIbI0 JOCTHXKEHUS COTPYAHHMYECTBA. THUIBI IEPETOBOPOB MO
HEeIU MPOJJICHUS] JTOCTUTHYTHIX JIOTOBOPEHHOCTEM, BBIPAOOTKAa HOBOT'O COTJIAIICHMS,
HOpMaJIM3alisl OTHOUIEHUM, JOCTHXKEHUE HedopManbHBIX pe3ysibTatoB. Beaenue
neperoBopoB. JIMUHOCTH B MeperoBopHOM Tmporiecce. Monenb BelleHUs MeperoBOpPOB.
Oranbl. TeXHONOTMM U TAaKTUYECKHWE TPHUEMBbI BeACHMS TeperoBopoB. lIpeomornenue
KOMMYHUKATHUBHBIX OapbepoB. CtpemiieHne yOexaeHuss mapTHepa. KorHUTHBHBIN
MoIXoJ K TmpoOieme meperoBopoB. KOTHUTUBHBIM MOAXOA K POJIM JHMYHOCTH B
neperoBopHoM mporiecce. KorHuTuBHas Moziens BeCHUS EperoBopoB. TexHomoruu u
TaKTUYECKUE TIPUEMBI BEJCHHsS MEeperoBopoB. JlemoBoe coBEIIaHue, ero 0COOCHHOCTH
Kak HamOoJiee pEerJaMEeHTUPOBAHHOTO aHpa YCTHOIO JICJIOBOrO OOIIEHUS. DTHUYECKUE
HOPMBI TOBEJICHUS W AITUKETHO-PEYEBBIC NMpaBWa TMOBEACHUS YYACTHUKOB JIEJIOBOTO
COBEIIIAHMSL. HenoBoit  TenedoHHbI  pazroBop. OcHOBHbIE  TpeOOBaHUA,
pEeabBISEMbIe K Pa3roBopy Mo TeiaehoHy. DTUKETHO-PEUEBbIE MpaBujia MOBEIACHUS
y4acTHUKOB auaniora. [IpeseHranus kak BUi J€I0BOTO oOIIeHusl. Bumibl npe3eHTammii.
OcHoBHBIE TpeOOBaHUS K MyOIuYHOM npe3eHTauu. OCHOBHBIE apTyMEHThI U TEXHUKHU
BHyIIeHUS. [IpueMbl mpuBJieYEHUsST BHUMAHHS U CIIOCOOBI YCTpaHEHHUS BO3PaKCHHI.
KynapTypa peun Kak COBOKYNMHOCTh KOMMYHHMKATHBHBIX KadeCcTB — OOrarcraa,
BBIPA3UTEILHOCTH, YHUCTOTHI, SICHOCTH, TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH,
COJICP)KATENbHOCTH,  MpaBWibHOCTH.  OmuOKH, CBA3aHHBIE C  HapyIICHHEM
KOMMYHUKATHUBHBIX Ka4eCTB: YMOTPEOJICHHE S3BIKOBBIX BBIpAKEHWUU 0€3 ydeTa HuxX
3HaYEHUS] U CTWJIUCTHYECKONM  OKpAlleHHOCTH,  CMEIICHHWE  MapOHUMOB,
370YNOTpEOIeHHe  MalOW3BECTHHIMHA  HMHOS3BIYHBIMH  CIIOBAaMH,  aHaXpPOHU3M,
TaBTOJIOTHs, TUIeOHa3M [IpaBunbHOCTH peud  (COOTBETCTBHE pPEYHM  HOpPMaMm
JUTEPATYPHOTO $3bIKA) KaK OJIHO W3 BAXHEHUIIMX KOMMYHHMKATHUBHBIX KayecTB.
S3b1kOBasi HOpMa: TMpU3HAKKM U (QYyHKIMH. TUIBI HOPM, BbIAEIsAEMble HA OCHOBAaHUU
Pa3IUYHBIX KPUTEPHUEB: TUCIIO3UTUBHBIC U UMIIEPATUBHBIC, «CTAPIIUE» U «MIIAJIIINE,
opdosnuyueckre,  aKUEHTOJOTHYECKHE,  JIEKCMYECKHE,  CJI0BOOOpa30OBaTEINIbHBIE,
MOp(OJOTUYECKHE, CUHTAKCUYECKHE, CTUIMCTHYECKHe, TmpaBuia opdorpaduu u
nyHKTyanuu. OmurOKH, CBSI3aHHBIE C HAPYIICHUEM HOPM JIUTEPATYPHOTO SI3bIKA, U UX
ucrpaBiicHue. PeueBoit 3Tuker B J1enoBod chepe. DyHKIUM pPEUEBOr0 ITHKETA.
CooTHOIIIEHNE JTUKETHBIX PEYEBBIX >KAHPOB M OCOOCHHOCTEH CHUTyallil OOIICHMS.
Peanmuzamus strueckux HOpM. [IposiBIeHWe KOMMYHUKATHBHBIX HOPM B PEUYCBOM
stukere. OCHOBHBIE CHUTyallMM peyeBoro dtukera. OOpalieHue, MNpUBICYECHUE
BHUMaHMs. 3HakoMmcTBO. [IpuBercTBue u mpoulanue. Ilo3apasnenue, 61arogapHOCTb,
u3BMHEeHUe, npuriamenue. [Ipockba, coBer, mnoxkenaHue, MNpemIokeHUue. PedeBoil
ATUKET B HAIMOHAIBHBIX KyJIbTypax. KopropaTuBHbIM CTHiIb oOmeHus. JlemoBoii
OTUKET B WCTOpuU IuBWiIu3anuu. OCHOBHBIE TIpaBUjia, KOTOpPhIE HEOOXOIUMO
coOMIO/IaTh TpPU  YBAKUTEITHLHOM JI€JIOBOM OOIIEHWUHU: KOJWYECTBA, KadecTBa,
CYIIECTBEHHOCTH, BEXIMBOCTA. CHUTHAIBI  «JICIOBOM  PUTOPUKH  YBAKCHUS):
BepOanbHble, HeBepOanbHble. THIBI OOLIEHUS PYKOBOAUTENS C COTPYIHUKAMHU:
nyOonuyHash pedb Tepen  KOJUIGKTMBOM, Oecema ¢ HEOONBIIOW — TPYMIIOWH,
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VHIABUAYAJIBHBIA Pa3roBOp C COTPYAHUKOM HaeauHe. JlelmoBOM OJTHKET B
HAllMOHAJIBHBIX KYJIBTYypaXx.

Paznen 6. JlokymMmeHTALMOHHOE 00ecnevyeHune a1eJ10BOro oomennsi. Ummmx
MeHeIkepa. KopnopaTuBHBIN CTHIB.

Benenue cnopa. Bujsl criopa: crop «Ha UCTHUHY», CIIOP «Ha MMOOemy», ObITOBOM
cnop, KOH(IUKT, ckaHaal, crop «panu cropa». [Ipeamer ciopa. dopmel criopa: ycTHas
u nucbMenHas. [loBenenue B criope. DddextuBnbiit crop. IIpaBuia stukera cropa.
KoppekTHble u HEeKOppEeKTHbIE TaKTUYEeCKUe MpreMbl B criope. [IpaBuina sddexTuBHOrO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buasl
apryMEHTalMU: HHUCXOJAIIAs M BOCXOAALIAs, OJHOCTOPOHHSAA W JBYCTOPOHHSSA,
ONpOBEprarouas U NOJIEepKUBAIOIast. APryMEHTBI K JI€JIy U apTyMEHTHI K YEJIOBEKY.
[IpaBuna >¢dexktuBHON aprymentanun. Jluckyccus. DOpMbl TUCKYCCHH: TOJEMUKA,
Crop, cBapa. TuUmbl DUCKYCCUW MO CTEIEHU BO3JCUCTBHS W HPABCTBCHHBIM LIEIISIM.
Bunel nuckyccuil: KOHCTpyKTUBHAs U AecTpykTuBHas. ConepkarenbHas U GopMaibHast
aUCcKyccus. XapakTep AUCKycCHU. YciaoBUA 3PQPeKkTuBHON auckyccuu. JlosibHble
IpUeMBbl TUCKyccun. HemnosuibHble pueMsl auckyccuu. Ilondarne nvumka. UMumk kak
KOHCTpyHpoBaHue  oOpa3a. OCHOBHbIE  COCTaBJSIONIME  HMMHJKA:  BHEUIHHIH,
KOMMYHUKATUBHBIN, TOBEJCHUECKUN UMUK, JIBa aTana GpopmupoBaHus umMumka. Tpu
0Jl0Ka KauecTB JIMYHOrO OO0asHUS: TNPUPOAHBIE KadyecTBa (KOMMYHUKAOEIbHOCTD,
AMIATUYHOCTh,  PE(PIEKCHUBHOCTb,  KPAaCHOPEUYMBOCTH);  KauyecTBa,  IMPUBUTHIC
00pa30BaHMEM U BOCIUTAHUEM (HPABCTBEHHBIE LIEHHOCTH, MICUXOJIOTHYECKUE YMEHHS);
KauecTBa, OOpPETEHHBbIE B J>KMU3HEHHOM U NPO(ECCHOHATBLHOM OnbITe. TeXHONIOruu
co3ganus umuka no B.M. lllenemto, Jlunuan bpayn, JI. K. ABepuenko. OcoO0eHHOCTH
MOBEJICHUSI MEHEDKEPa B YIPABJICHUECKUX CUTYAIUSX B Pa3HbIX cPepax IKOHOMHUKU U
OouzHeca. Ilpuem KiIMEHTa W YCTaHOBJIEHHME NEPBOHAYAIBLHOTO KOHTAKTa, BBISIBICHHUE
notpeOHocTel  kiaueHTa.  (OCHOBHBIE  apryMEHThl M TEXHUKHM  BHYLICHHS.
KoMMyHHKaTUBHBIE MPUEMBI NMPE3EHTALMU YCIYT, IPUEMBI NPUBJICUYCHUS BHUMAaHMS,
crocoObl ycTpaHeHus Bo3pakeHuid. CriocoObl yckopeHus: mpojax. KoMMyHUKaTUBHBIHN
KOHTPOJIb B JI€JI0BOM KOMMYHHKALIAH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' AU

Jnst u3ydeHus JUCUUIUIMHBI HCIOJIB3YIOTCS pa3jiudHble 00pa3oBaTebHBIC
TEXHOJIOTUU:

1. TpaguuroHHbIE 00pa30BaTEIbHBIE TEXHOJIOTHH, KOTOPbIE OPUEHTUPYIOTCS Ha
OpraHM3aluio 00pa30BaTEIBLHOrO MpOoIecca, MPEANnoaralonlyo npsMyl TPaHCISALUIO
3HaHUU OT MpenojaBaTelis K CTyIeHTY (MPEeUMYIECTBEHHO Ha OCHOBE OOBSICHUTEIBHO-
WUTIOCTPaTUBHBIX METO/OB OOyueHus). YdeOHas AESITeNbHOCTb CTYJEHTa HOCHT B
TaKUX YCJIOBHUSIX, KaK ITPAaBUIIO, PENPOTYKTUBHBIN XapaKTep.

2. Jlnd TOOAEpKKH CAMOCTOSTEIbHOW pPabOThl OOYYaroIIMXCS HCIOJIb30BaHbI
UH(OPMAIMOHHO-KOMMYHHUKAIIMOHHbIE 00pa30BaTEIbHbIE TEXHOJOTMU, B YACTHOCTH,
oOnayHble TEXHOJIOTMM, JJEKTpOHHas WH(OPMAIMOHHO-00pa3oBaTelbHas —cpena
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(BUOC), amekTpoHHBIE CpPeACTBA OOYUYEHUS W AJIEKTPOHHO-OMOIMOTEHYHBIE CHCTEMBI.
IIpu 3TOM peE3yNbTaTUBHOCTh OpraHU3aLUN CAMOCTOATEIBHONW PAabOTHI O0yyaromuxcs
CYLIECTBEHHO IIOBBIIIACTCS 3a CYET JOCTYINHOCTH MATE€pUalOB, YIOPAIOYEHHOCTH
paboT ¥ BO3MOKHOCTH MOJIYYEHHS] KOHCYJIBTAllUU NPENoAaBaTess.

3. TexHosorus 0Oy4eHHsS B COTPYAHHUYECTBE MPUMEHSIOTCA IPHU IMPOBEICHUU
CEMHUHApPCKUX, MPAKTUUYECKUX M JIA0OpATOPHBIX 3aHATHUH, HALIEJICHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM IpyIIax M JAOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTEIbHOTO
pe3ynbTara.

4. Tlpu peamuzauud 0O0Opa30BATENBHOM MPOrpPaMMbl €  MPUMEHEHUEM
JUCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN U AIEKTPOHHOTO O0OYUYEeHMUS:

- COCTaB BHJOB KOHTaKTHOM paboThl MO JUCHUIUIMHE (MOAYNIO), TMpHU
HEOOXOJAMMOCTH, MOXET OBbITh OTKOPPEKTHUPOBAH B HANPABJICHUM CHWXKCHHUS JOJU
3aHATUI JIEKIMOHHOTO THIIA M COOTBETCTBYIOIIETO YBEIMYEHHS JOJIM KOHCYJIbTallUN
(TpyIIOBBIX WJIM UHAUBUYAJIbHBIX) WK UHBIX BUJ0B KOHTAKTHOU paboThI;

- MH(POPMAIMOHHON OCHOBOM NPOBEJNCHUS Y4YEOHBIX 3aHATUH, a TaKKe
OpraHM3alli CaMOCTOSTENbHONM pabdOThl 00YyYarOMIMXCS MO AMCHUIUIMHE (MOJIYJIIO)
SABJISIFOTCSL TIPEJCTABICHHBIE B 3JIEKTPOHHOM BHJIE€ METOAWYECKUE, OLIECHOYHbBIE U MHBIC
MaTepuaibl, pa3MELEHHbIE B 3JIEKTPOHHON HMH()OpPMallMOHHO-00pa30BaTENbHON Cpefie
(BUOC) yHuBepcurera, B DJIEKTPOHHBIX OHOJMOTEYHBIX CUCTEMAaX U OTKPBITHIX
HNuTepHer-pecypceax;

- B3aUMOJICUCTBME  OOydYalomMXCsi U  MEJarori4eckux  pabOTHHUKOB
ocyuiectBisiercss ¢ npuMenennem OMOC yHuBepcuTeTa W Apyrux HHGOPMALMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHI (BHAECOKOH(EPEHUCBs3b, 00JaYHbIE TEXHOJOTUU U
CEPBUCHI, 1P.);

- COOTHOILIEHHWE KOHTAKTHOM M CaMOCTOATEIbHOM pabOThl MO JHUCUUILIMHE
(MOIyNI0) MOET OBITh MU3MEHEHO B CTOPOHY YBEIMYEHHMs MOCIEIHEH, B TOM YHCIE
CaMOCTOSTEJIBHOTO U3YYEHHUSI TEOPETUYECKOIO MaTepraa.

6. YYHEBHO-METOANYECKOE U THOOPMALINMOHHOE OBECIIEYEHUE

6.1 Ocnosnasn rumepamypa

1. Pycckuil s13bIK M KyJIbTypa peud [DJIeKTpOHHBIA pecypc] : yueOHoe mocobue
Uit ctyAaeHToB By30B / M.B. HeBexuna [u ap.|. — DIEKTpOH. TEKCTOBbIE JaHHbIE. —
M. : IOHUTU-JAHA, 2017. — 351 c. — 5-238-00860-0. — Pexxum pocrtyna:
http://www.iprbookshop.ru/71053.html.— 3BC «IPRbooks»

2. TutoBa JL.I'. JlenoBoe oOmieHne [DIeKTpOHHBIA pecypc] : yueOHoe mocodue
JUTSI CTYZICHTOB BY30B, OOYYarOIIUXCsl MO CHEIHATIBHOCTSAM SKOHOMUKH U YIIpaBIeHUS /
JL.I'. TutoBa. — OnekTpoH. TekcToBble nanHbie. — M. : FOHUTU-JAHA, 2017. —
271 C. — 978-5-238-00919-3. — Pexum JI0CTyTa:
http://www.iprbookshop.ru/71212.html.— 3BC «IPRbooks»

3. EBtioruna, A. A. [lenmoBoe oOIeHHEe: MHTEPAKTUBHBIN TOAXOJ] : yuyeOHOE
nocobue [ By30B| / A. A. EBtioruna, K. O. PoxunoBa. - ExatepunOypr : PITIITY,
2016. - 133 c.
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4. Turoa JI.I'. TexHomoruu nemoBoro oOmeHUS [DIEKTPOHHBIN pecypc]| :
yueOHOe TmocoOue Il CTYACHTOB BY30B, OOYYalOIIUMXCS IO CIHEUUAIBLHOCTIM
skoHoMUKH U ynpasienus (080100) / JL.I'. TutoBa. — DIeKTPOH. TEKCTOBBIC JaHHbIE.
— M. : OHUTU-AAHA, 2015. — 239 c. — 978-5-238-01347-3. — Pexxum nocTymna:
http://www.iprbookshop.ru/52576.html.— 9BC «IPRbooks»

5. Konecuukosa, H.JI. JlenoBoe obGmienue: numeM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [DnexTpoHHBIH pecypc] :
yue0. mocooue — DnekTpoH. naH. — Mocksa : ®JIMHTA, 2016. — 152 ¢. — Pexum
noctyna: https://e.lanbook.com/book/89885. — 3aru. ¢ skpana.

6. bapeimnukoBa, E.H. PeueBag KymnbTypa MOJOJOIO  CHEIHAIHCTA
[DnmekTpoHHBIN pecypc] : yuel. mocodbue — DnekTpoH. qaH. — Mocksa : ©JIMHTA,
2019. — 224 ¢. — Pexwum nocrtyna:https://e.lanbook.com/reader/book/115835/#1. —
3ari. ¢ ’3KpaHa.

6.2 /lononnumenvuan numepamypa

1. Ompunnoa O. B. [IpodeccuonanbHas sTuka : yuyeOHuK ais By3oB / O. B.
OnuHioBa. - 3-¢ u3fd., crep. - MockBa : Akanemusi, 2014. - 141 c. [u npenpiaymmue
W31aHus |

2. Koncrantunona, JI.A. JlenoBas putopuka [DIeKTpOHHBIA pecypc] : ydeO.
nocobue / JI.LA. Koncrantunona, E.Il. Illennukosa, C.A. FOpmaHnoBa. — DJIEKTpOH.
naH. — MockBa : @OJIMHTA, 2013. — 304 c¢. — Pexum pgocryna:
https://e.lanbook.com/book/13010. — 3ari1. ¢ skpaHa.

3. KonmoropoBa, A.B. AprymMeHTanuss B pPEYEBOW  MOBCEIHEBHOCTH
[DneKTpoHHBIN pecypc]| : MoHorpadus — DnekTpoH. gaH. — Mocksa : OJIMHTA,
2016. — 151 c¢. — Pexum nocrtyma: https://e.lanbook.com/book/85902. — 3ari. ¢
JKpaHa.

4. KaBepun b.M. Opartopckoe HCKyCcCTBO [DIIEKTPOHHBIM pecypc]| : ydueOHOe
nocobwue s By30B / b.M. KaBepun, .B. JleMu1oB. — DIEeKTpOH. TEKCTOBBIC JTaHHBIC.
— M. : JOHUTHU-JAHA, 2017. — 255 c¢. — 5-238-00747-7. — Pexum pnocTyma:
http://www.iprbookshop.ru/71204.html.— DBC «IPRbooks»

5. lllerununa, A. B. PemaktupoBanue odunnanbHo-aem10Boro Tekcra [Tekct] :
yaeObHoe mocooue mist By3oB [[pud YMO] / A. B. llletununa. - ExaTepunOypr :
HUznarensctBo PITIITY, 2015. - 112 c.

6. llletunuHa A. B. Pycckuil SI3bIK U KyJbTypa peUYM: NPAKTUYECKUU KypC IS
MOATOTOBKM K TECTHUPOBAHHIO : ydeOHoe mocooue s By3oB [['pudp YMO] / A. B.
[erununa, M. B. Crypuxkosa. - EkatepunOypr : U3narensctso PITIITY, 2013. - 216 c.

7. Hyckaera, JI. P. Ctuinctuka oduimaibHO-ACIOBOM peuu : yueOHoe nmocodue
st ByzoB / JI. P. Jlyckaea, O. B. IlpoTtomonoBa. - 2-e u3a., uchp. - MockBa :
Axanemus, 2012. - 263 c.

6.3 Ilpocpammmnoe ovbecneuenue u Hnmepuem-pecypcol

NuTepHeT-pecypcesr:
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1. MexperuonanbHas accoluanus AeNoBbIX OuOmuoTtek. Pexxum poctyma:
http://www.library.ru

2. Hayunas DJIEKTPOHHAs OoubMoTeKa. Pexum JIOCTyIIA:
http://elibrary.ru/defaultx.asp
3. [TpodeccronanbHbBIM CTaHIapT rnegarora. Pexum JIOCTyIIa:

http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga blb3t

4.  Poccuiickas  rocyaapcTBeHHas ~— OumOimorexka.  Pexum — gocryna:
https://www.rsl.ru/

5. Hayunas osnexkrponHas OuOnmoreka eLIBRARY. Pexum pgocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas T'YMaHHUTapHas oubmuoTexa. Pexxum  pocrtymna:
http://www.gumfak.ru/religia.shtml
7. DNeKTpoHHAs Hay4YHas oubmoTexa. Pexum JOCTyTIA:

https://elibrary.ru/defaultx.asp

[IporpammHuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

HNudopmanmoHHbIe CUCTEMBI U TIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro ooyuenus: «Moodley.

2. Undpopmannonnas cucrteMa «Taiimiaiiny.

3. Ilnardopma nns opraHuzanuu U npoBeacHUs: BeOuHapos «Mirapolis Virtual
Roomy.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCHUIIJIMHbI

[Tepeyenr  MaTepUANTBHO-TEXHUYECKOTO  OOCCIICUCHMS  JUIS  peaHr3aliu
00pa3oBaTeIILHOTO MPOoIecca MO JUCIUTUIAHE:

1. YueOHast aynutopust Jjisi TPOBEACHUS 3aHATUM JICKIIMOHHOTO THUIIA.

2.YV4eOHas ayauTopus IS IPOBEACHUS 3aHATHH CEMUHAPCKOTO (ITPAKTHYECKOTO)
TUNA, MPOBEACHUS TPYNNOBBIX W WHIWBUIYAJbHBIX KOHCYJbTAMW, ITPOBEICHUS
TEKYLIEr0 KOHTPOJIS U MPOMEKYTOUHOU aTTECTALUU.

3. Meauna-3a.

4. TlomemeHus JjIsl CAMOCTOSTEILHOM paOOTHI.
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